UrbanCode Deploy: the need of an approval process without a mail being sent

In the Rabobank configuration of UrbanCode Deploy we need in some cases an approval without a mail being sent. Two different but related cases are valid for Rabobank:

Case 1 Approval for deployment to production
Internal compliancy rules demand an approval before starting a deployment to production. We use the environment settings to achieve this:
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We have created a role Approver for this:
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A person has the Approver role if he/she is member of a specific LDAP-group:
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Rabobank Internal policy allow people from the same department to approve a production deployment, regardless of the role they have. It can happen that a lot of people have this role, while only two of them are involved with the current deployment.
We don’t want to send a mail to all the users in the group because:
· Most of the people are not interested in this mail and consider this as spam
· The person who is approving the deployment is collaborating with the deployer, so no mail is needed.
In UrbanCode Deploy (7.0.4.3) a Notification Template is mandatory:
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Every notification template sends a mail. Because we don’t want a mail being sent in this particular case we created a notification template that generates an error during the sending of a mail:
<?xml version="1.0" encoding="UTF-8"?>
<template>
    <name>NoMail</name>
    <body>
     </body>
    <description></description>
    <content-type>text/html</content-type>
</template>

This generates an error in the deployserver.out log:

2022-06-08 14:45:21,680 CEST ERROR AsynEventService-2 com.urbancode.ds.subsys.notification.TaskCreatedEventListener - Could not send email to 3 addresses.
com.urbancode.air.notification.NotificationException: com.urbancode.air.notification.template.TemplateSectionNotFoundException: Requested section named 'Subject' was not found in template.
        at com.urbancode.air.notification.email.TemplatedEmailMessage.<init>(TemplatedEmailMessage.java:59)
        at com.urbancode.ds.subsys.notification.TaskCreatedEventListener.handleEvent(TaskCreatedEventListener.java:230)
        at com.urbancode.air.services.event.EventService.run(EventService.java:229)
        at com.urbancode.air.services.event.AsynchronousEventService$ProcessEventRunnable.run(AsynchronousEventService.java:80)
        at java.util.concurrent.Executors$RunnableAdapter.call(Executors.java:522)
        at java.util.concurrent.FutureTask.run(FutureTask.java:277)
        at java.util.concurrent.ThreadPoolExecutor.runWorker(ThreadPoolExecutor.java:1160)
        at java.util.concurrent.ThreadPoolExecutor$Worker.run(ThreadPoolExecutor.java:635)
        at java.lang.Thread.run(Thread.java:818)
        at com.urbancode.commons.util.concurrent.NamedThreadFactory$NamedThread.run(NamedThreadFactory.java:44)
Caused by: com.urbancode.air.notification.template.TemplateSectionNotFoundException: Requested section named 'Subject' was not found in template.
        at com.urbancode.air.notification.template.MultiSectionTemplate.getTemplateSectionByName(MultiSectionTemplate.java:188)
        at com.urbancode.air.notification.email.TemplatedEmailMessage.<init>(TemplatedEmailMessage.java:55)
        ... 9 more

So the mail is not being sent (just as we want), but the workaround with the error in the log is rather nasty. We would prefer to have a notification template that doesn’t try to send a mail.

Case 2 Approval by a specialist during a deployment.
In some cases we want to have a specialist check during the deployment. We are using a “Manual Task” for this in the component process:
[image: ]

We would like to have a mail sent to an non-personal mailbox, so that the person on duty can decide whether to approve or deny the deployment. Therefore we configured the step like this:
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The role IWS-specialist is configured like this:
[image: ]

All specialists that can approve this task are connected to the LDAP group RACFID=FGAITWS. The user IWS is configured in the internal security realm:
[image: ]

With this solution the mail is send to non personal mailbox centralbatchscheduling@rabobank.nl as intended.
However, all the specialists connected to the LDAP group RACFID=FGAITWS also get the mail. We don’t want this, because most of the people are not interested in the mail. The notification should only go to the non personal mailbox.
How can we configure this Manual Task in order to:
· send a mail to the non-personal mailbox for notification only
· allow personal users connected to the group RACFID=FGAITWS to approve or deny the manual task without a mail being sent.
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